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Psychological services  
via telehealth 
INFORMATION FOR CONSUMERS

To help support the mental health of 
all Australians during the coronavirus 
(COVID-19) pandemic, the Australian 
Government has announced that 
eligible people will be able to access 
Medicare rebates for psychological 
services delivered via telehealth (i.e., 
videoconference or phone).

What is telehealth? 
Telehealth refers to a videoconference consultation involving 
communication between you and your psychologist using both 
a video and audio connection. This is similar to connecting with 
family, friends or business contacts using programs such as 
FaceTime or Zoom. Some providers will require you to download 
special software. 

What is psychological treatment? 
There are effective psychological treatments available for a range 
of mental health issues including depression, anxiety, eating 
disorders and many others. Sometimes referred to as ‘talking 
therapies’, psychological treatment helps people to make changes 
in their lives to better cope with stress, conflict and other issues 
that may be experienced during the COVID-19 pandemic.

How do I know if I am eligible to access 
telehealth psychological services? 
To be eligible to receive these services under Medicare for a mental 
health condition, you must: 
• be eligible to receive services under Medicare under a particular 

program of funding
• have an eligible mental health condition and a referral from a 

GP, psychiatrist or paediatrician 
• not be a patient of an emergency department or admitted to 

hospital at the time of the service. 

In some cases, it may not be appropriate to receive psychological 
treatment by telehealth; your referring doctor and/or mental 
health professional will discuss this with you.

How much will it cost? 
If you are at risk of COVID-19 virus, a concession or healthcare card 
holder or under the age of 16 the telehealth psychological service 
must be bulk-billed. A person is considered “at risk of COVID-19 
virus” if they:
a)  are required to self-isolate or self-quarantine in accordance with 

guidance issued by the Australian Health Protection Principal 
Committee in relation to COVID-19; or

b)  are at least 70 years old; or
c)  identify as being of Aboriginal or Torres Strait Islander descent—

and are at least 50 years old; or
d) are pregnant; or
e) are the parent of a child aged under 12 months; or
f) are being treated for a chronic health condition; or
g) are immune compromised; or
h)  meet the current national triage protocol criteria for suspected 

COVID-19 infection.
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If you do not meet the above criteria, the cost of the service 
will depend on the length of the consultation and the fee being 
charged by the psychologist. Like medical practitioners, some 
providers bulk bill (so there is no out-of-pocket cost to you). Other 
providers will require you to pay a gap fee. Check the cost of the 
service with the provider before you start your treatment. 

If you access the telehealth consultation using your personal 
technology (e.g., smartphone, laptop or iPad) you will also be 
responsible for your own internet data and/or phone charges. 

How many treatment sessions can be 
accessed? 
The number of sessions to be provided via telehealth are the same 
as those that you would have received as face-to-face sessions 
under the Medicare-funded program. For example, if you are 
receiving services under a Mental Health Treatment Plan you can 
receive up to 10 telehealth sessions per calendar year.

What equipment do you need to access  
the service?
For videoconferencing you will need access to a quiet, private 
space, a device (e.g., smartphone, laptop, iPad, computer) with 
a camera, microphone and speakers and a reliable broadband 
internet connection. 

If you don’t have the necessary equipment for videoconferencing 
it may be possible to access telehealth equipment through your 
GP or local community centre or alternatively you could access 
services by telephone. 

Is a telehealth consultation as effective as a 
face-to-face consultation? 
Psychological treatment provided using videoconferencing 
technology has been found to be as effective as a face-to-face 
appointment for a variety of mental health problems. Your 
GP and psychologist will talk to you about whether telehealth 
consultations are appropriate and suitable for you. 

I am already seeing a psychologist (face-
to-face) under Medicare. Can I transfer to a 
telehealth service with them? 
If you are currently receiving face-to-face psychological treatment 
under Medicare you will be eligible for telehealth services if your 
specific requirements can be met through telehealth. Speak 
with your treating psychologist about the appropriateness of 
a telehealth service for you and their ability and availability to 
provide telehealth services. 

Seek support when needed 
If you feel that the stress or anxiety you or your child experience as 
a result of COVID-19 is impacting on everyday life, a psychologist 
may be able to help. 

Psychologists are highly trained and qualified professionals, skilled 
in providing effective interventions for a range of mental health 
concerns, including stress. A psychologist can help you manage 
your stress and anxiety using techniques based on the best 
available research. 

If you are referred to a psychologist by your GP, you might be 
eligible for a Medicare rebate. You may also be eligible to receive 
psychology services via telehealth so that you do not need to 
travel to see a psychologist. Ask your psychologist or GP for details.

Finding a psychologist
There are number of ways to access a psychologist. You can: 
• use the Australia-wide Find a PsychologistTM service. Go to 

findapsychologist.org.au or call 1800 333 497 
• ask your GP or another health professional to refer you.
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Top tips for preparing for telehealth 
services
• Maintain privacy: Make sure you have a suitable private 

space. Think about who else can potentially overhear the 
conversation. Who else will be in the room? Who is in the 
room next door?

• Minimise distractions: Remove potential distractions 
from the room (e.g., mobile phone switched off, turn off 
music/television, no interruptions from others, ensure 
children are cared for during the session so you don’t 
need to attend to them).

• Access to technology: Make sure you have access to 
appropriate technology (e.g., computer/tablet/phone, 
camera, microphone) and a reliable internet connection 
for videoconferencing, telephone or mobile with reliable 
coverage.

• Good visibility: Position the camera appropriately so the 
psychologist can see you clearly on the screen. Make sure 
you are in a space that is well-lit, allowing a clear image 
and good eye contact.

• Presentation: Think about how you present yourself. Is it 
appropriate for you to be in your pyjamas? 

• Questions: Think about any questions you have for the 
psychologist about telehealth services (e.g., privacy and 
security queries).

The APS has a number of resources available to assist Australians 
in managing their mental health during the coronavirus outbreak, 
including advice for maintaining your mental health during social 
isolation, and tips for coping with coronavirus anxiety.

Visit psychology.org.au for more.
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